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I.Toém lwoc khao sat

B Muc dich khdo sat
Thwe hién “Khao sat vé& nhan thirc clia cw dan ngwdi nwéc ngoai tai phudng Seya” véi muc dich ndm béat
cac van dé va nhu ciu, v.v. ma cw dan ngudi nwéc ngoai cw tri tai phwdng Seya gap phai va st dung lam
tw liéu co s& cho viéc quan ly cong tac hanh chinh clia phwong hay hoach dinh chinh sach trong twong lai.
B Déi twong khao sat : 700 ca nhan nam ni tir 18 tudi tré Ién trong s nhitng ngwdi nwéc ngodi cw tru tai
phudng Seya
B Phuwong phap ldy mau : LAy m&u ngau nhién tir S dang ky thwéng trd co ban
B Phuwong phap khao sat : Khao sat bang bang cau héi khdo sat giri bwu dién (khong ghi tén)
Bang khao sat dwoc glri bwu dién, va tra 1o bang glvi bwu dién hoac tré |oi dién tov.
B Ngén ngir hd tro trong bang khao sat : 4 ngdn ng (Tiéng Nhat (c6é phién am chi» Han), tiéng Anh, tiéng Viét,

tiéng Trung)
B Giai doan khao sat : Tht Hai, ngay 1 thang 5 nam 2023 ~ Th Hai, ngay 22 thang 5 nam 2023
B Phuong thtc tra 16 : Khéng ghi tén, phwong thire Iwa chon (phwong thire dién mét phan)

B S luwgng phan hbi : 241 (ty 18 phan héi 34,4%), sb lwong tra 1&i hop & 231 (ty 1& tra I&i hop 1é 33,0%)

Tiéng Nhat

17
50.6%

Il . Két qua phan tich tong két

1. Thudc tinh ngwi tra 1&i

Gigi tinh (Q29) Do tudi (Q30)
Khéng tra Khéng tra loi
lei Duei 30 tusi
8 2% 23.4%
o (]
3.5% Trén 60
tudi
25
10.8%
50" 59
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18.2%
30739
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40~ 49 27.3%
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18.2%




Khu virc cu trd (phan chia 13 khu viwe) (Q31)
0% 10% 20% 30% 40%
Akuwa (phia Bic) 17, 7.4%
Akuwa (phia Nam) 33,14.3%
Mitsukyo 2 18, 7.8%
Seya Daiichi
Hongo 16, 6.9%
Seya (phia Bic) 19, 8.2%
Seya Daini 22,9.5%
Hosoyato
Seva daiyvon
Minamiseya
Miyvazawa
Aizawa 59, 25.5%
Khong tra loi n=231
Phuwong tién di chuyén hay st dung (Q32)
0% 20% 40% 60% 80%
Bing tau dien = 127, 55.0%
pi bs 126, 54.5%
Bing xe hoi 86,37.2%
Bing xe buyt 70,30.3%
Xe dap (khong dung dién) 52,22.5%

Xe dap (dien)

Béng xe may
Khac

Khong tra lei

4, 1.7%

46,19.9%
28,12.1%
3,1.3%

n=231 Nhiéu cau tra 1&i

Quéc tich (Q33)

Khong tra lei

0% 10% 20% 30% 40%
Trung Quac § % 56, 24.2%
Viet Nam 43, 18.6%
Philippines 3 26, 11.3%
Han Qusac § 25,10.8%
Indonesia § 16, 6.9%
Nepal § 8,3.5%
pai Loan 7, 3.0%
Hoa Ky / My E 7, 3.0%
Myanmar 6, 2.6%
Brazil g 4, 1.7%
Thai Lan 4, 1.7%
Campuchia g 3, 1.3%
Sri Lanka [ 2, 0.9%
Péru
Khac § 18, 7.8% n=231




Nghé nghiép chinh (Q34)

Khéng tra &, 10, 4.3%
That
nghiép,
17,

Doanh nghiép tw
nhan/ gia dinh, 29,
12.6%

7.4% Cong viec quin
ly, 8,3.5%
Heoc
sinh, 10,
4.3%
Nghg
. " chuyén mén
Nauwei ve IT?I ky thuat , 41,
tro / Ngu'cfl 17.7%
chéng nai
tro, 33,
14.3%
Céng vidc Hanh chinh,
hién trueng, 22,9.5%
~
~
_____ ~ —
=~ Nguwei dang lam viéec
Théi gian cw tri (Q35_Q36)
0% 20% 40% 60% 80% 100%

Thei gian cv tru tai Nhat
Ban(n=231)

Thai gian cuv tra tai phuong
Seya(n=231)

Dusi 1 nam
Bl 21~30 nam

1~5 nam

Hon 31 nam

[ 6~10 nam
B Khéng tra loi

M 11~20 nam

Gia dinh séng cung (nhiéu cau tra loi) (Q37)

<Cau thanh ho gia dinh>

Khong tra lei

i 2,0.9%

Khac

19, 8.2%

0% 20% 40% 60% 80%
Ong ba (6ng ba cia chéng/ve) | 1, 0.4% 0% 10% 20% 30% 40%
Bs me (bé me chong/ve) 22,9.5% Vo chéng (bao gém ca ban 6. 29.4%
Chang / vo 26, 54.5% dei) va con cai e
ong /e v 25270 Chi c6 v ching (bao gom ca 43, 26.8%
Anh chj em 10, 4.3% ) bandsi) 1 £D-O70
Con 92, 39.8% Hai thé he gr:[rr?acnha me va ban 26, 7.4%
= 0,
Chau 5 2.2% b psng hghiep hoic ban bé 25, 6.5%
Bg_n '?e 11, 4.8% Gia dinh chicé me va con 16, 6.1%
bsi tac [#EE 16, 6.9% hoic cha va con ¢ 16, 6.1%
pong nghiép 18, 7.8% Ba th& ha 3.5%
3 at mi o
Séng mat rlzlrllr:cl g - 4.0/28, 12.1% Séng mat minh 28, 12.1%
v U (o] L
n=237 Nhiéu cau tra Ioi n=231

*Gia dinh séng cung da duoc sép xép lai theo cau thanh ho gia dinh (SA)




Loai nha & (Q38)

<Theo loai s& hitru nha &>

0% 10% 20%

30% 40%

Khéng

Nha riéng (biét lap)

Nha riéng (can hé/ chung cv)

Nha thué (biét lzp)

Nha thué (quan ly cia quan/thanh phé/céng doan)

43,12.1%

Nha thué (ca&n hs riéng/ chung cw)
Nha & cong ty / ky tuc xa nhan vién
Ky tuc xa sinh vién

Khong bigt

Khac, vui long ghi ré

Khéng tra lei [

6, 20.3%

25, 21.6%

tra loi

16, 24.7%

Nha thué
147

n=231 63.6%

<Theo loai xay dwng nha &>

Khong tra
loi

2. Vé ngén ngiv

Q1 Ngén ng* ma ban cé thé néi dwoc (nhiéu cau tra 16i)

- “Tiéng Nhat” (76,2%) 1a nhiéu nhat, tiép theo la tiéng Anh (37,7%) va tiéng Hoa (26,8%).

0%
Tiéng Nhat

20% 40% 60% 80%

Tiéng Anh

Tiéng Hoa

Tiéng Viat

Tiéng Tagalog
Tiéng Han Quéc
Tiéng Indonesia
Tiéng Tay Ban Nha
Tigng Nepal
Tigng Bs pao Nha
Tieng Khmer
Khac

Khong tra loi

9,3.9%
8, 3.5%
4, 1.7%
2, 0.9%

F 2, 0.9%

87,37.7%

62, 26.8%
40,17.3%

24,10.4%
19, 8.2%
16, 6.9%

18, 7.8%
n=231 Nhiéu céu tra Ioi

176, 76.2%

Q2 Murc d6 giao tiép hdi thoai bang tiéng Nhat cla ban

Hau nhu khéng thé
giao tiép
a4
1.7%
Co thé noi
chéng han vai
cédu chao

Co thé dam
thoai don
gian hang
ngay
113
48.9%

Khoéng tra li, 4,
1.7%

Co thé giao tiep
lvu loat

- “C6 thé dam thoai don gidn hang ngay”
(48,9%) la nhiéu nhét, néu thém ca “Cé thé
giao tiép lwu loat” (34,2%) thi ty 1& ngudi co
thé giao tiép hoi thoai béng tiéng Nhat 1a
83,1%.




Q3 Kha nang doc tiéng Nhat ctia ban

Q4 Kha nang viét tiéng Nhat cia ban

* “C6 thé doc chir Kanji don gian, Hiragana, - “C¢ thé viét Hiragana, Katakana va Kanji don gian”
Katakana” (48,9%) la nhiéu nhat.

(43,7%) Ia nhidu nhét.

Hau nhe khang thé doc duec, 13, 5.6% Khéng tré Hau nhu khéng thé viet dwec, 21, 9.1% Khoéng tra loi
leri Co thé doc higu 4
Co thé dec o 4 khdng gip vin d& | | Co thé viét néu si 1.7%  Co théviét lvu
duec chiv H % ai dung may méc 3 loat khéng van da
Kanji } 65 chéng han nhe Aﬁ 57
3 28.1% may tinh 24.7%
1.3% 10 =
4.3% i
C6 th dec |
e Chi c6 thé viét e
33 Kanji s e n=231
14.3% 5 e
2.2% s
C6 thé dec chir Co thé viet
Kanji den gian, el e L1t Hiragana,
" Co thé viét Hiragana N "
H , N Katak K
e, e Katgars satgna 2 ons
113 33 101
48.9% 14.3% 43.7%
Q5 Ban c6 mubn hoc tiéng Nhat trong twong lai khéng?
- “Mudn hoc” 1a 79,2%.
Khéng can thigt  khang tra loi -
phai hoc ER T6i musn hoc mat
33 1.3 cach tich cwc
14.3% N 72
T6i khong f 31.2%
muéh hoc
2
0.9%
~ .l
Khéng musn hoc n=231
ldm
10
0,
4.3% N&u 6 co hai t6i 7
ciing muén hoc /4
m 7/
~ 48.1% 7
i S
FMuén hocl 79.2%
Q6 Noi ma ban mudn hoc tiéng Nhat (nhiéu cau tra 1&1)
- “Céc |&p hoc va trudng hoc mién phi” (45,5%) 1a nhiéu nhét.
0% 20% 40% 60%

Cac lep hoc va trugng hoc mién phi 105, 45.5%

Lép hoc g3n nha hoic nei lam viec 83,35.9%

Lép hoc c6 hoc phi thap dwec day beéi tinh nguyén vién hoic ay ban phweeong

65, 28.1%
Cac lép hoc va truong ma cha me - con céi c6 thé hoc chung 8, 3.5%
Trwang hoc t8t, ngay ca khi hoc phi dat tien
Cac lép, treeng co dich vu trdng tré
Khoéng can phai hec 38,16.5%

Khac, xin vui long ghi rd

Khong tra loi n=231 Nhiéu cau tra loi




Q7 Ban c6 con duwéi 18 tudi sdng cung khong?

- “C6 con dwdi 18 tudi” 1a 34,2%.

Khong tra lei

C6 1 con dusi |

12 8§
18 tusi
5.2% 40
17.3%
Co 2 con dwei
18 tusi
35
15.2%
Khéng co
tré em dwei |, Co6 3 con dusi
1?;3& - 18 tusi
4
60.6% 1.7%

-

“Ngwdi c6 con dwi 18 tudi” 79 34.2%

C6 1 con duéi 18 tusi 40
C62 con duéi 18 tusi 35
Co6 3 con dwei 18 tuasi 4

Ngwoi cé con dwéi 18 tudi

<Hoc véan cla ngudi con dwéi 18 tudi>

<Murc d6 hiéu dwoc tiéng Nhat clia ngudi con dwdi 18 tubi>

tré co tudi len the hai(n=
39)

tré ¢ tuéi lon the ba(n=
4)

BTusi mam non

mSinh vién

. s
5 e

OHoc sinh tiéu hoc

BKhong dén truong

BHoc sinh trung ghoc

BKhong tra loi

e

S
e

OHoc sinh pha théng

0% 20% 40% 60%
0% 20% 40% 60%
Tudi mam non 31, 25.4%
Co thé hiéu hét trong gi# hec bing tiéng Nhat
Hoc sinh tiéu h 9
oc sinf tieu ot ¢ 40,32.8% Kho khan trong viéc hiéu trong giv hec bang o 70, 57.4%
Hec sinh trung ghec tiéng Nhat, nheng c6 thé hiéu trong sinh hoat 19, 15.6%
; ) 25, 20.5% 51 lic a5 khé kha inh h N
Hoc sinh phé thong . 15,12.3% 26i lac gip kho khan trong sinh hoat giao tiép 12, 9.8%
Sinh vién Hau nhe khéng thé higu tiéng Nhat 7, 5.7%
Khona dén trusng ‘ 2. 1.6% Téi khéng bigt trinh dg‘;iéng Nhat caa dwa tre 8, 6.6%
Khénag tra lai 4,3.3% n=122 Khong tra loi 6, 4.9% n=122
X N . . 2. X N
Q8 Hoc van cua nguwdi con dwdi 18 tudi song cung
0% 20% 40% 60% 80% 100%
tré co tuai lon nhat) i %II7II%
(n=179) e /] T

5.1




Q9 Mrc dd hiéu dwoc tiéng Nhat clia ngudi con dwédi 18 tudi sbng ciing

- Hon 60% hiéu dwoc tiéng Nhat & mire dd khdng gap khé khan trong cudc sbng.

66 1ugi lon nhat (n=79)
tréco tudi len nhdt)(n=79) e e

tré co tusi lon tha hai(n= |
39)

tré co tudi lon thae baln=4)

Co thé hiéu hét trong gi hoc bing tigng Nhat

Kho khan trong viéc hiéu trong gie hoc bing tiéng Nhat, nhung cd thé hiéu trong sinh hoat
pdi lac g3p kho khan trong sinh hoat giao tiép

[ Hsu nhr khéng thé hiéu tiéng Nhat

B Toi khong biét trinh ds tigng Nhat cia dia tré do

B Khong tra loi

0% 20% 40% 60% 80% 100%

3. Vé viéc tiép can théng tin hang ngay

Q10 Ngén ng ban diing dé ndm bét théng tin can thiét cho cudc séng (nhiéu cau tra 16i)
- “Tiéng Nhat” 1 70,6%, “Tiéng Anh” 2 30,3%.

0% 20% 40% 60% 80% 100%
2 163, 70.6%

Tiéng Nhat

Tiéng Anh 70,30.3%

Tieng Nhat den gian (nhv Hiragana) 45, 19.5%
Tieng Hoa 45,19.5%
Tigng Viét i 38, 16.5%

Tiéng Tagalog 15, 6.5%

Tiéng Han Quac 14, 6.1%

Tiéng Indonesia 13, 5.6%
Tiéng Nepal & 4, 1.7%
Tieng Ty BanNha i 4, 1.7%
Tiéng Bs paoNha 3, 1.3%
Tiéng Khmer | 2, 0.9%

Tieng khac 11, 4.8%

Khéng tra lei | 1, 0.4% n=231 Nhiéu cau tra I&i




Q11 Phuong phap ban dung d& ndm bat thdng tin can thiét cho cudc séng (nhiéu cau tra Idi)
- “Internet (PC, di dong, v.v.)” (74,9%) la nhiéu nhét.

0% 20% 40% 60% 80% 100%

173N 74.9%
126\ 54.5%
i 103\ 44.6%

Internet (PC, di dong, v.v.)
Mang xa hoi (Twitter, Facebook, LINE, v.v.)
Tivi

Ban bé ngw&i Nhat / ngwréi quen 96\ 41.6%
Gia dinh : 92N 39.8%
Ban bé déng hwong / ngwéi quen : 83N 35.9%
Noi lam viéc / trirdng hoc 78\ 33.8%

Bao / Tap chi 37A16.0%

Quay hwdng dan hanh chinh, t& roi quang cao, v.v iz 23 A 10.0%
Pai si¥ quan/ Téng lanh sy quan 15N 6.5%
Pai radio 11A 4.8%
Nhém tinh nguyén / I&p hoc tiéng Nhat 11A 4.8%
Khéng cé cach nao ndm dwec théngtin | OA 0.0%
Khac g 4A 1.7%
Khongtralei | 0.4%

n=231 Nhiéu cau tra loi

Q12 Ban da bao gi¢» gép bat ky van dé nao tai cac quay hd tro’ tw van chang han nhu & s& thi chinh chuwa?
(nhiéu cau tra 1)

- “T6i chwa tirng gép van dé gi” (59,3%) la nhiéu nhét.

0% 20% 40% 60% 80%

40,17.3%
35,15.2%
32,13.9%
28,12.1%
21, 9.1%

14, 6.1%

13, 5.6%

Toi khdng bigt cach dien cac tai lieu

Khéng cé nhan vién higéu ngdn ngir cia td

Toi khong bigt lam thé nao dé thwc hién cac tha tuc can thigt §
T6i khong biét lién hé [am tha tuc & dau §

Toi khéng thé hiéu nhirng gi nhan vién giai thich £

Khéng c6 hién thi hwéng dan dé higu

T6i khong thé higu auy dinh hoic van hoa khac vei dat nwéc toi |
T6i chua tirng gip vin dé gi 137, 59.3%

Khac [ 8, 3.5%

8,3.5% n=231 Nhiéu cdu tra

Khdng tra loi




4. Vé hé tro nguwdi nwéc ngoai.

Q13 Mwrc d6 str dung va mirc dd nhan biét vé sy hé tro (support) b&i Toa thi chinh Thanh phd Yokohama
hay s& thi chinh, Hiép hoi Giao lwu Quéc té Thanh phd Yokohama (YOKE)

- Hb tro c6 mirc d6 “Da tirng s dung” v&i sb lwong nhiéu nhat 1a “Lép hoc tiéng Nhat” (13,4%) .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

5Lop hoc tigng Nhat(n=231) |

TH& tro tai quay tha tuc cia s& thichinh Seya(n=231) 6.9}

3Ha tro cua "Nikoterasu” Trung tam cham soc tré em
khu vuc & phuong Seya(n=231)

7H3 tre giao lru véi nguei Nhat(n=231)

4H5 tro phién dich(n=231)

2Hb tro cua Hiep hoi Giao lvu Quéc té€ Yokohama k=
(YOKE) va Sanh Giao lvu Quéc té (cung cip thong- =

6Ha tre cham soc con cho nguwi nuéc ngoai(n=231) 4.3

Toi da timng st dung THi o bigt nhung chua tirng st dung
Toi khong biét ve no B Khéng tra loi

Q14 Ban cé muén s dung sw hé tro' (support) béi Toa thi chinh Thanh phd Yokohama hay sé thi chinh,
Hiép hoi Giao lwu Quéc té Thanh phd Yokohama (YOKE) trong twong lai hay khéng?

- 3 vi tri drng dau v&i ty 18 “Mudn st dung trong twong lai” cao hon han 1a “Lép hoc tiéng Nhat”
(40,3%), “Hb tro tai quay thi tuc cla sé& thi chinh Seya (phién dich va théng tin vé cudc sbng hang
ngay)’ (38,5%), “Hé tro tai Hiép hdi Giao lwu Québc t& Yokohama (YOKE) va Sanh Giao lwu Quéc té
(cung cép théng tin sinh hoat, tw van)”.

Déi voi bat ky loai hd tro ndo, thi ty 1& “Mudn s dung trong twong lai” d&u cao hon “Da tirng st
dung”.

0% 20% 40% 60%

Lop hec tiéng Nhat |

Hé tro tai quay tha tuc cda sé& thi chinh Seya 89 38.5%
(phién dich va thong tin vé cusc séng hang ngay) |
Hé tre cha "Nikoterasu” Trung tam cham soc tré em |

khu vuec & phuveng Seya

0

40 17.3%
- . i . I 61 26.4%
Hé tro giao lru veéi nguwei Nhat

: N = 5122.1%
Hé tro phién dich

Hé tro cia Higp héi Giao lvu Qusc t& Yokohama (YOKE) f
va Sénh Giao lvu Quéc té (cung cap théng tin sinh---

73 31.6%
. - i . . 54 23.4%
Hé tro cham soc con cho ngwéi nwéc ngoai
R ) . ; 52 22.5%
Khéng co6 dich vu t6i muén sir dung

Khoéng tra lei

& T6i muén sir dung né trong trong lai To6i da tirng sir dung no truéc day




5. Vé nhirng khé khian trong cudc séng hang ngay
Q15 Mrc dd hai Idng ctia ban véi cudc sbng hién tai
- Néu gop “Hai 1ong” (40,7%) va “Tam hai long” (39,8%) voi nhau, thi "Hai long” 13 80,5%.

Khéng tra li, 3, 1.3%
Khéng hai léng, 4, 1.7% e

Hei khéng
hai long

—

Hai long

=l — FHai longl 80.5%

Q16 Nhirng khé khan hay lo I&ng ma ban gap phai trong cudc sbng tai phwdng Seya
- “Céc ché do, tha tuc vé thué, lwong hwu va cac dich vu cong khac” (23,4%) & nhiéu nhat. “Khéng c6

gi dac biét” la 32,0%.

0% 10% 20% 30% 40%
Cac ché ds, tha tuc v thué, lvong heu va cac dich vu cong khac 54, 23.4%
Thigu thong tin bing tiéng nwéc ngoai 46,19.9%

35,15.2%
28,12.1%
26,11.3%
26,11.3%
26,11.3%

T6i khéng higu tieng Nhat

Ung pho trong trweng hep thién tai

Giao duc tré em, tiép tuc hec lé€n cao

Xir Ly khi bi bénh hoic bj thvong

Céac ché ds, thi tuc cho cac dich vy cham s6c¢ va phic lei

Tim viéc lam 25,10.8%
Khéng c6 nei nao c6 thé tw vin 23,10.0%
Téi khéng cé noi nao dé thuac vé ngoai céng viéc va gia dinh 5 18, 7.8%
Cac thi tuc can thigt khi sinh con/ nuéi day con (nhu khi mang thai, sinh con, di miu giao, di hec) i 14, 6.1%
Msi quan hé véi hang x6m 12,5.2%
Mai quan hé v&i déng nghiép va céng viéc & ché lam 10, 4.3%

8,3.5%
2.6%

Cac thanh vién trong gia dinh khéng hiéu tiéng Nhat

Quy dinh dé rac

Con tdi khéng hiéu tiéng Nhat

Sinh con & nudi day con cai

Bao lvc gia dinh (bao lvc b&i cac thanh vién trong gia dinh, v.v.)
Khéng c¢6 gi dic biét

Khac

Khong tra loi

74, 32.0%

n=231 Nhiéu cau tra

10



Q17 Noi ma ban sé trao déi khi g&p kho khan hay khi lo lang trong cudc séng
- “Gia dinh sbng cung” (64,1%) la nhiéu nhét, tiép theo |a “Ban bé / nguwdi quen déng hwong” (50,6%).

0% 20% 40% 60% 80% 100%

148, 64.1%
117, 50.6%

Tro chuyén vei gia dinh séng cung
Ban bé / ngwei quen deéng hwong

69, 29.9%

Psng nghiép, gido vién treeng, nhan vién ky tic xa 56, 24.2%

24,10.4%

# 16, 6.9%

11, 4.8%

5,2.2%

Ban bé ngwei Nhat

Ngwé&i hweng din & sé thi chinh
Pai s quan / Teng lanh sy quan
Ngwei Nhat seng trong khu phs

Nhém tinh nguyén / lep hec tieng Nhat

Hiap hai khu phs £ 3, 1.3%

Trung tdm cham sdc céng déng hoic Hsi dang phuc leixa hsi 3, 1.3%
Hiep hsi Giao lvu Quéc t& (YOKE) va Sinh che Giao lvu Quac té | 1, 0.4%
Téi khéng co ai dé noi chuyen B 4, 1.7%

T6i khéng biét noi tw van & dau 15, 6.5%
Khac 9, 3.9%
Khongttré et | 2, 0.9% n=231 Nhieu cau tra loi

6. Vé phong chéng thién tai

Q18 Chuén bi phong chéng tham hoa (dong dat, bao, v.v.)
- “T6i biét phai mang theo nhirng gi khi chay lanh nan” (44,6%) la nhiéu nhét.

0% 10% 20% 30% 40% 50% 60% 70%

03, 44.6%
77,33.3%
74,32.0%
45,19.5%

39,16.9%

35,15.2%

34,14.7%

Toi bigt phai mang theo nhirng gi khi chay lanh nan (gigy te tay than, thusc men, v.v.)

T6i c6 thec an va nuéc usng sin & nha ma khéng cin phéi niu

Téi bigt noi dé lanh nan (trueng hoc, cong vién gin do, v.v.)

Toi biét cach lién lac vei gia dinh trong trueng hep thién tai

T6i coé chuan b thiét bi chiva chay

Toi bigt cach ndm théng tin khi thién tai (nhw cac ¢ng dung v tham hea, dai phat thanh)

T6i da cé dinh nhirng vat dung len ching han nhwe ta lanh dé khéng bj ds

Toi da kiém tra cac khu vec ¢d nguy co cao trén ban ds canh bao rii ro

Toi dang tham gia tap huén dsi phé thim hea

40,17.3%
28,12.1%

Téi khdng chuin bi gi ca

Toi khéng bigt nhitng gi cin thiat dé chuan bi
Khac

Khong tra lei

n=231 Nhizau cau tra loi
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7. Vé méi trwong séng va y dinh dinh cw
Q19 Ly do ban séng & Nhat Ban
- “T6i thich Nhat Ban” (46,3%) 14 nhidu nhét, tiép theo 1a “Mudn kiém tin / vi cong viec” (42,9%).

Toi thich Nhat Ban

Musn kiém tien / vi céng viéc

Chat lweng cusc séng & Nhat

Do co6 gia dinh, ban bé séng & day

Pé nang cao tay nghé va twong lai nghé nghiép
Vi ké&t hon

Vi gido duc cho con

Cho viéc hoc

Musn tan dung cac ki nang tieng Nhat

To6i sinh ra & Nhat

Do t6i / thanh vién trong gia dinh chuyén céng tac
Muén lam cong viéc sir dung tiéng me dé

Do chi phi sinh hoat thip

Khac

Khéng tra lei

0%

10%

20% 30% 40% 50% 60% 70%

107, 46.3%

99,42.9%
78,33.8%

64, 27.7%

# 53,22.9%

48, 20.8%

i 29,12.6%

26,11.3%

23,10.0%

16, 6.9%

15, 6.5%

8, 3.5%

0, 0.0%

10, 4.3%

1, 0.4% n=231 Nhieu cau tra loi

Q20 Ly do ban séng & phuong Seya

- “Vo/chdng hodc gia dinh t6i séng & day” (41,6%) 1a nhiéu nhat.

0% 10%

20%

30% 40% 50% 60%

Ve/ chéng t6i hoac gia dinh séng & day

Vi céng viéc hoic treang hec

Nguwei than, ban bé/ nguei quen séng & day
Ban bé/ nguwi quen déng huvong séng & day

Vi cd nha & cong ty, ky tac xa nhan vién, ky tuc xa sinh vién

1 96,41.6%
76,32.9%

Khéng cé ly do dic bist
Khac

Khéng tra lei

32,13.9%

19, 8.2% .
n=231 Nhizu cau tra loi
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Q21 Ban c6 mubn tiép tuc sébng & Nhat Ban khong?
- “T6i mubn tiép tuc séng & phudng Seya” (76,2%) 1a nhiéu nhat.

Khong tra l&i, 10, 4.3%

..................

s N,
To6i musn chuyén
dén mét quac gia

khac

AY
1
1
1
1
1
1
1
1
1
1
’

T6i muén tiép
tuc séng & Nhat,
nheng khdng
phai phwong

<Nhirng ngwei da chon “Toi muén chuyén dén mot qudc gia khac” trong cau hoéi Q21>

Q22 Ly do ban mudn chuyén dén moét qudc gia khac

- “T6i mudn chuyén dén mot quéc gia khac’la 5 ngwoi. Nhivng ly do chinh la “Vi tiéng Nhat kho”, “Vi
thué cao”, “T6i khong thoai mai khi sbng & Nhat” va “Téi thich cac nwédc khac hon la Nhat Ban”.

0% 10% 20% 30% 40% 50% 60%

2,40.0%
2,40.0%
: 2,40.0%
- 2,40.0%

Vi tiegng Nhit kho |

Vi thué cao |

T6i khéng thoai mai khi séng & Nhat |

To6i thich cac nwec khac hon la Nhat Ban |
Vi thigu hién thi da ngén ngi

Chi phi sinh hoat cao

Thu nhap cda toi giam sut |

1, 20.0%
1, 20.0%
1, 20.0%
1, 20.0%
1, 20.0%
1, 20.0%
1, 20.0%
1, 20.0%

Gie lam viec dai |

Gia dinh, ban bé va déi tac cua t6i dang séng & mét qusc gia khac §
Do con téi hec tieng Nhat rat kho |

T6i muan tre va dit nwec coa toi |

Do thanh kién hodc phan bigt dsi xi §

0, 0.0%
0, 0.0%
0, 0.0%

Khoéng c6 viéc lam/ Khéng thé lam cdng viec mong musn
Lo lang ve virus corona (COVID-19)

Gia dinh t6i khéng thoai mai khi séng & Nhat

Khac |

Khong tra lei

1, 20.0%

0, 0.0% o L.
n=5 Nhigu cau tra loi
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8. Két ndi véi cong déng
Q23 Céach ban twong tac véi nhirng ngudi séng gan doé
- “Chao nhau néu g&p trén phd” (42,0%) la nhiéu nhét.

Khéng tra lei, 28, 12.1%

To6i khong biet

Chao nhau néu
gap trén pha
97
42.0%

Trao dsi, giup d&
l&in nhau khikhé
khan

31
13.4%

Cung di mua
sam, than
| thigt véi nguei
hep tinh
9
3.9%

Thinh thoang
dwng lai tro
chuyen

Q24 Giao lwu v&i nhivng ngudi ddng hwong séng gan doé (thanh phd Yokohama hay thanh phé Yamato,

V.V.)

- Péi v&i “Qua dién thoai hodc mang xa hoi”, tAn suét “Vai 1an mot thang” dwoc lwa chon nhiéu, con véi

“Gap g& va trd chuyén truc tiép”, tan suat “Khodng moét thang 1 1an

Ay

dwoc Iwa chon nhiéu.

0%

60% 80% 100%

Qua dién thoai hoic mang xa hsi(n=231)

Hing ngay
[ Khoang mat thang 1 [an
[ Khéng co

Gip g va tro chuyen trec tigp(n=231) |6.5

21.6

23.8

B vai lan mot thang

Vai [sn mat tusn

B Khoing nranam 1 lan Khoiang mét nam 1 lan

O Khong tra loi
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Q25 Tham gia cac hoat déng cong déng / tinh nguyén ngoai cdng viéc hoac trwéng hoc

Q26 Céac hoat ddng cong ddng hoac hoat ddng tinh nguyén ma ban mudn thd tham gia trong twong lai

- P6i v&i Hoat ddng cong ddng ngoai cong viéc hodc trwdrng hoc ma hién tai dang tham gia, “Tham gia
Hiép hdi khu phd” (13,4%) 1a nhiéu nhat, con véi Hoat ddng cdng ddng mudn thtr tham gia trong twong
lai, “Giup d& ngudi nwdc ngoai méi dén Nhat” (20,8%) la nhiéu nhat

- Khi so sanh sé ngudi hién tai dang tham gia véi s& ngwdi muébn thir tham gia trong twong lai, thi ty 1&
“Mudn thir tham gia trong twong lai” trong tat ca cac hoat dong khéng phéi “Dang tham gia hiép hoi

khu phd” déu cao hon “Hién tai dang tham gia’.

0% 20% 40% 60% 80%

Toi dang tham gia trong Higp hai khu pha 19
T6i lén ké hoach cac sv kien dia phueng |

Téi giup do cac sy kien dia phuong -

Hoat dong giao lvu van hoéa va thé thao |
Cham séc trée em [

Don dep cong vién hosc trang hoa [

Cac hoat dong vi sic khoe |

Giao lvu théng qua am thuc

Tuong tac phong ngira va giam nhe thién tai

Giang day ngdn ngir

Téi bién / phién dich

Toi duoc day hoc =1 11.3
. 4
Téi day hoc ﬁl 6.5
A . ) i . 1.7
ToOi chia sé van hoa tap quan cta nuéc toi 15.6

Téi giup do ngusi nwéc ngoai mai dén Nhat

Giup d& dua tré co6 ngudn 96C nuec ngoai

Khéng co. :

Khac [T

Khéng tra loi |

Ban c6 tham gia cac hoat déng céng dong / tinh nguyén ngoai cong viéc hoic treeng hoc khong
[ C6 host dong cong dong hoic tinh nguyén nao ma ban musn tham gia trong tweng lai khéng
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9. Vé sw hoa dong da van hoa

Q27 Viéc ma ban muén nhirng ngwdi sdng trong khu ve lam cho minh

« “T6i mudn ho khdng phan biét dbi xt hay cé thanh kién” (42,4%) 1a nhidu nhét.

0%

10%

20% 30% 40% 50% 60%

T6i musn he khong phan bist dsi xir hay co thanh
kign

Téi musn he ndi bing tigng Nhat dé higu

Toi musn dwec day & séng sinh hoat cua nguei
Nhat
T6i musdn ho day cho nhirng cv dan nwéc ngoai

hangngay

T6i muan heo hoc ngoai ngir
Khong co
Khac

Khéng tra lei

3 0,
ng6n ng va van hoa Nhat Bin - 39.16.9%
T6i muén ho tim hiéu v& van hoéa va lsi séng sinh o
hoat nwéc ngoai 30,13.0%
T6i musn ho tham gia sw kign giao lwu quac t&, 26. 11.3%
nhv busi giao leu véi cv dan nwéc ngoai & khu vec » L0
T6i mudn ho ndi chuyén véi cw dan nwéec ngoadi 25.10.8%

98, 42.4%
56, 24.2%

41,17.7%

69, 29.9%
6, 2.6%

6, 2.6% n=231 Nhizau cau tra loi

Q28 Ban mudn lam gi dé cai thién cudc séng clia nguwdi nuwéc ngoai?

- “T6i mudn biét vé tap quan sinh hoat, van héa Nhat Ban” (45,9%) la nhiéu nhét.

0%

10% 20%

30% 40% 50% 60%

T6i muén biét ve tap quan sinh hoat, van héa Nhat Ban

T6i mudn tham gia cac hoat déng cang deng

To6i musn tham gia cac sy kien giao lru qusc t& chiang han busi giao lvu véi cw dan dia phweng

T6i muén lam tinh nguyén vién théng dich hosc bién dich & quay tv vin hwéeng din

To6i musn day tiéng me dé va van hda caa minh cho nhirhg nguei séng trong khu vec

Khéng c6  26,31.2%
Khac
Khona trs loi 3.48% N=231 Nhieu cau tra loi

98, 45.9%
56, 24.2%
| 41,18.6%
39,12.1%

30,10.8%
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10. N6i dung khac

Q39 Viéc ma ban mudn phuwdng Seya lam, viéc ma ban cdm thay bét tién trong cudc sdng, viéc ma ban

dang gap khé khan (Tw do y kién)

- Chung tdi da nhan dwoc 93 y kién tir 70 ngudi.

Vui 16ng viét ty do nhirng diéu ban muén phwéng Seya nd lwc cai thién, chdng han nhw

nhirng diéu khé khan, nhirtng diéu ban cdm thay bét tién trong cudc sdng, hodc bét ky diéu gi khac.

Cac muc

) Téng phu | Noéi dung mé ta S6 y kién
chinh

Giao théng di lai bat tién
Thét nghiép, khé khan vé kinh té

Gi4 ca hang hoa, tién thué nha cao

w|h|lOW|

Mua s3m bat tién

Mudn c6 bénh vién, kéo dai thoi gian kham
bénh

Can c6 phién dich tai bénh vién

VAn dé rac thai

Mubn cé cong vién

Méi trwong sinh .
38 Muon xa hdi céi mé hon véi nguwdi nwéec
hoat 2
ngoai

Mudn cé vuen rau gia dinh hay noi dé chan

nudi gia suc

it nha hang danh cho tré em 1

S6 hoa céac tai liéu phan phat cla trudng hoc,

V.V.

Mubn cé dwdng dng dan khi dbt t&i nha. 1

Can ho khong dwoc liét ké trén ban dd nén

bwu kién bi phat nham.

Muén giao lwu, hiéu biét 1an nhau

Ngon ngit la tr& ngai

Muén hé tro, dong gop
Khu vic 20 C6 thanh kién

Mudn dwoc cw xt than thién

Than thién v&i ddng vat hay trai dat

Tiéng 6n xe may

Can c6 phién dich, bién dich

WO | =2 =2 |IN|INMN|IN|H~|©

Mudn dwoc hd tro vé kinh té
Hanh chinh 14

Kéo dai thoi gian mé& clra van phong hanh

N

chinh dia phwong
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Quan tam dén viéc kiém dwoc thwc pham coé
Toén gido 3 tinh tén gido va cung cap bira an trong trwéong 3
hoc
An toan, an tam (phong chéng t6i pham, 3
phong chéng thién tai)
Khac 3
Khac 10 T
Bao ton cay xanh 2
Lo lang vé visa cla gia dinh 1
Khong ro 1
Moi nguoi déu tét bung, than thién 3
o Cam on, danh gia 2
banh gia tot 8
Phuwdng Seya tién lgi 2
Khoéng cé trai nghiém kho chiu hoac khé khan 1
Tdng cong 93

Q40 Nhirng tlr nglr ma ban khéng hiéu trong bang cau hdi khao sat nay?
- “Khéng cd” (63,2%) la trén 60%, nhuwng trong nhirng tir ngir khéng hiéu cé “Hiép hoi Giao lvu Quéc té
(YOKE), Sanh Giao lwu Québc t&” (15,2%) la nhiéu nhét.

0% 20% 40% 60% 80% 100%
Hiép hsi Giao lvu Quéc t€ (YOKE), Sanh Giao lvu-- 35,15.2%
Hanh chinh 22,9.5%
Hai deng phuc loi xa hai 22,9.5%
Hizp hai khu phs 19, 8.2%

Trung tdm cham séc céng deng [
Trung tam hé tre cham soc tré em
Phong chéng va gidam nhe thién tai

Khéng co | 146, 63.2%
Khac |

Khéng tra lui

9, 3.9%
22,9.5% n=231 Nhisu cau tra loi
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